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STUDENT SATISFACTION SURVEY 
 

All the efforts of teachers and the institution to make learning a meaningful process can be 

considered impactful only to the extent students perceive it to be meaningful. Their 

satisfaction level is decided by the kinds of experiences they undergo, the extent of the 

“comfort” feeling as well as intellectual stimulation the learning situations provide. Their 

feedback significantly showcases the actual quality of teaching learning process enabling 

identification of the strengths of teaching as well as the possible improvements. Student 

satisfaction, thus, is a direct indicator of the effectiveness of teaching learning in the 

institution. It may be impractical to capture this aspect from every student; however, every 

HEI can resort to a sample survey on a formalized basis to capture this significant feature. 

This is the reason the revised assessment framework of NAAC adopts survey of student 

satisfaction. 

DESCRIPTION: 

• The student satisfaction survey of Guru Nanak Institute of Pharmaceutical Science & 

Technology is conducted through the student feedback process regarding Teaching, 

Learning and Evaluation process which is a helping tool in upgrading the quality of 

education.  

• The student will have to respond all the questions given in the following format: 

STUDENT DETAIL:  

Name  

Age  

Gender  

Course  

Year  

Semester  
 

STUDENT SURVEY FORM: 

A Syllabus Coverage by the Teacher 

B Presentation skill of the Teacher 

C Regularity and Punctuality of the Teacher 
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D Interactive Teaching Methodology by the Teacher 

E Creative and Innovative Learning 

F Student Satisfaction  

G Approachability 

H Query Handling 

I Assessment 

J Industrial Training or visit opportunity given by the 

Institution 

K The Mentoring system helps in social, cognitive and 

emotional growth 

L Encouragement given to the students by providing right 

level of challenges 

M Teachers are able to identify the weakness of the student 

and help to overcome them 

N Teacher’s encouragement to participate in 

extracurricular activities 

O Overall teaching, learning quality of the Institution 
 

MARKING PARAMETER: 

Strongly Agree 10 

Agree 9 

Somewhat Agree 8 

Disagree 7 
 

• 95% of students are satisfied with the coverage of the syllabus. 

• More than 90% of the students appreciated the performance of the teachers. 

• Students are also satisfied with the quality of teaching-learning process of the 

Institution.  

 


